Lifeline

Personal Response
and Support Services

Lifeline stops the spiral of decline
after a fall

Personal Response

and Support Serviees  The immediate assistance that Lifeline provides can

o Tens of thotisafids of calls per increase the likelihood of a return to independent living.
day from subscribers needing

some type of assistance Lifeline is indicated for

* Every hour one older adult dies and these fall risk factors
200 are treated in the emergency
department for fall-related injuries.’ mﬂorv of previous falls

_ _ Arthritis, Diabetes,

e Getting help quickly after an Parkinson's Disease

immobilizing fall improves the
Polyph
chances of survival by 80% and ypharmacy
increases the likelihood of a Osteoporosis
return to independent living.? P i .
* Average response time is ) g b;?:;i:'s with gait and

under 30 seconds

Visual deficits
¢ Lifeline's remote call answering
feature eliminates the need
to rush for the telephone

handset and risk a fall

Incontinence

To refer to Lifeline call: 1-800-LIFELINE

Or visit our website at: www.lifelinesystems.com
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Facts on Falls

® One of every three adults over 65 falls each year.?

e Falling is a recurrent problem with 50% of those who fall, experiencing two
or more falls/year.*

® Post-hospitalization is a high risk time. The risk of falling is four times
greater in the first four weeks after discharge from the hospital compared
to three months later.’

Fatal and nonfatal

fall injuries among
people 65+ .................................. 1% — Died

---------------------------- 24% - Treated in ED and hospitalized
388,000
------------------ 76% — Treated in ED and released
. 1,230,000

Fall-related injuries

1.6 million «
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A Fall Management Program
is Interdisciplinary

Referral to Lifeline

Complete Fall Risk Assessment

Remove environmental hazards

Referral to Physical and Occupational Therapy
Podiatry consultation

Medication Review

Physical Fitness Program
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Ophthalmology consult
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